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1 Introduction 
The intent of the User Guide is to provide guidance to the IPX Program Manager portal for 
end users. 

2 User ID 
When a contract has been signed with IPX you will be able to request a User ID by 
emailing ipx.support.usa@ericsson.com. 

You will receive an email with login details. Sample email: 

 
Hi John Doe, 
 
You have been added as a user to the IPX Program Manager with the below information. 
 
For login go to http://uspgmgr.ipx.com/my/program 
 
------------------------------------------------------------------------------- 
 
User:                   mrdoe 
Password:               ma4730g 
 
Email:                  franco.maras@ericsson.com 
Office Phone:           +1 972 583 2467 
Mobile Phone:           +1 469 231 6243 
 
------------------------------------------------------------------------------- 
 
 
   Regards, 
 
     IPX Support USA 

3 Login 
As a new user, you will be requested to change your password at the initial login attempt. 
Your new password has to be at least 6 characters. 

 

mailto:ipx.support.usa@ericsson.com
http://uspgmgr.ipx.com/my/program


 

 

4 My Account 
After login, you will see the Maintenance Schedule Updates. 
Any news on network changes or maintenance activities will appear here. 

Note that the news is scrolling in the window. 

 

 



 

 

5 Profile 
In the My Account -> Profile section you are able to view your current information: 

 

5.1 Change Password 
Simply enter your current password and the new password twice to change. 

5.2 Change Info 
You may change your profile information, including the User ID. 



 

 

6 Add User 
You may add colleagues at your company as users of the IPX Program Manager. 



 

 

7 Program Request Management 
In addition to the User Guide it is helpful to look at the Program Request Samples. The 
links to the Samples are available on the left side once you are on the My Account -> 
Program Requests page. 

Here you will also be able to see all Program Request submitted by any member of your 
company. 

 

The Legend on the left side explains the icons used in the list of Program Requests. 

Note that a Program Request can only be ‘Deleted’’ before it is submitted. 

Operator Status only comes in to play once the Program Request has been ‘Accepted by 
IPX’. 



 

 

7.1 Add Program Request 
You are able Add a request by any of the methods visible below. If this is the first request, 
‘Use existing Short Code’ and ‘Duplicate a current program’ will not be visible. 

 

 

The process to add a Program Request is divided into Steps 1 through 4. 

It is important to know that the Program Request information will not be saved until you 
click 'Save & Continue' on each page. 

The Program Request will only be submitted once you have completed all four steps, at 
which time no further edits will be possible. You can navigate between the steps by 
clicking on the Step numbers on top of the page and at the bottom of the page.  

Note that Help text is available when you mouse over the headings. 

Most of the fields are mandatory and an Alert will be displayed if a field is empty or non-
compliant.  



 

 

7.2 Step 1 
Enter or Select the Program Information: 

• Program Name 

• Short Code 

• Application Type 

• Operators 

 



 

 

Continue to Enter or Select: 

• Program Details 

• Premium or Standard Program Type 

• Premium Charges (if Premium Program Type) 

• Subscription Type (if Premium Program Type) 

Note that each Program Request has one Application Type. The selection of 
operators varies according to the selection of Application Type. 



 

 

7.3 Step 2 

7.3.1 Program Dates 

Enter the Program Date information: 

• Test Date 

• Promotion Date 

• Estimated Start Date 

• Estimated End Date 

• Maintenance Window Start Time 

• Maintenance Window End Time 

• Maintenance Window Time Zone 

 



 

 

7.3.2 Storefront URL 

Enter Storefront URL information: 

• Web URL 

• WAP URL 

• T-Mobile WAP URL (if applicable) 

• Beta site URL with User and Password information (if applicable) 
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7.3.3 Advertising 

If the Program is to be advertised you also need to provide Advertising Details: 

• Market Reach 

• Advertising Media 

• Monthly Volume 
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For each selected Advertising Media, you are also requested to provide Advertising 
Details, for instance for a Web Banner. 

Don’t forget to click Add before closing the window. 
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7.4 Step 3 
If the Program will include advertising, the Call To Action and Marketing Details must 
be provided. Marketing material may also be uploaded.  

 

Add the Message Flows by clicking on the link, which will open a new window. 
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Add all Message Flows that apply. 
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Edit the Mandatory Messages for STOP and HELP. A template is provided for your 
convenience, but note that the support information must be replaced. 

 

Finally, add the Support Information. 
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7.5 Step 4 
Supply the Technical Contact for the Program and confirm all of the below. 
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7.5.1 Provisioned on T-Mobile 

If the Program Request has been provisioned in the T-Mobile network, the heading 
T-Mobile Certification Test Plan will appear below the Technical Contact heading. 

You may save and edit the Certification Template on your local computer and then 
upload it to IPX. 

The latest uploaded Certification Document will then be listed as show below. 
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7.5.2 Audits 

If IPX or an operator completes an audit of the Program, the information will be seen 
in Step 4: 

 

The owner of the Program will be notified via email when a new audit is available in 
the Program Manager. 

Findings from the Audit are summarized in documents accessible by a link in the 
Docs column.  

Once notified, you should acknowledge the notification. Any findings that need to be 
corrected should be corrected.  

If the status is ‘Failed’, you are required to correct all the findings. 
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Please change the status to ‘Ready for Validation’ once the correction has been 
made. It will allow IPX to confirm the changes and inform the operator. 

If the status is ‘Passed’, you only need to acknowledge the audit.
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7.6 Verification 
A verification of the Program Request is performed during the Submit. If the Program 
Request is incomplete, you may see something like the below summary. 
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7.7 Summary 
A successful submit will display something similar to the below summary. 
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A confirmation email is also sent: 

 
Hi John Doe, 
Thank you for your Program Brief submission! Someone from the Ericsson IPX Program 
Team will review your submission and you will receive a follow up e-mail 
notification with approval or rejection. Typical response time to new requests is 2 
business days but this timing is subject to change. You are welcome to check back 
to the IPX Program Manager website for any program status updates - they will be 
posted on the My Account page as they become available. 
 
 
http://uspgmgr.ipx.com/my/program?action=edit&id=8&step=1 
 
 
------------------------------------------------------------------------------- 
Program ID:             8 
Short Code:             11111 
Program Type:           Premium 
Subscription Type:      None 
Application Type:       Mobile Binary Content 
Operators:              at&t  
 
Program Details:        Test Program Details  
  
Support Information: ipx.support.usa@ericsson.com 
                        +1 800 555 5555 
                        http://contact.com 
                        http://terms.com 
 
------------------------------------------------------------------------------- 
 
 
 
   Best Regards, 
 
    IPX USA Account Team 
 
 
 
Web:       http://uspgmgr.ipx.com 
Phone:     1-866-384-2520 

http://uspgmgr.ipx.com/my/program?action=edit&id=8&step=1
http://contact.com/
http://terms.com/
http://uspgmgr.ipx.com/
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7.8 Notes 
Notes can be added to a Program Request by the user and by IPX, by clicking on the 
Notes icon in the header. 

 

Sample Note: 
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7.8.1 Rejected Program Request 

If a Program Request has been rejected by IPX, you will see the below Notes 
reminder in the Header. Click on the Notes icon to see the note. 

 

The Note will also will be visible by the corresponding section on the page, e.g.: 
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7.9 Operator Status 
For a Certified Program Request the Operator Status may look like this: 
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7.10 Status List 
The list of possible status for a Program Request: 

• Started 

• Submitted 

• In Review 

• Revisit 

• Resubmitted 

• Accepted by IPX 

• Rejected by Operator 

• Certified 

 

In the case that a Program Request is rejected by an operator, the Program Request 
will be spawned as a separate Program Request (if multiple operators were initially 
requested). 

Once a Program request has been ‘Accepted by IPX’ there will also be a status for 
each Operator request: 

• Planned 

• Submitted 

• Rejected 

• Approved 

• Provisioned 

• Live 
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7.11 Field Information 
These are all the Help Texts for the Program Request fields. 

7.11.1 Program Name 

Name of the Program, it will be displayed on wireless customers bill. It must be 3-15 
characters long. 

7.11.2 Short Code 

List the 4-6 digit short code used for this program. 

7.11.3 Program Details 

Please describe a general (conceptual) overview of the program. What and how it 
will be offered is necessary. Pricing information should not be detailed here. 

7.11.4 Program Types 

This is the pricing model for the Program. 

7.11.5 Test Date 

Date the service will be ready for testing, must be 21 days from now 

7.11.6 Promotion Date 

It must be 2 days after the Test Date. 

7.11.7 Estimated Start Date 

This date must be equal to or later than the Promotion Date. 

7.11.8 Estimated End Date 

If Program is Ongoing, please check the box. 
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7.11.9 Maintenance Window Start 

This is the time frame for server or application maintenance (Start). 

7.11.10 Maintenance Window End 

This is the time frame for server or application maintenance (End). 

7.11.11 Advertising Media 

Please check off and detail all methods for advertising. 

7.11.12 Market Reach 

Please select one. 

7.11.13 Monthly Volume 

Please detail the estimated traffic volume here. 

7.11.14 Call to Action 

This is a critical program element! Please describe the specific text displayed in any 
advertising that is used to prompt user interaction with the short code. It is imperative 
that the text is compliant with the carrier rules governing the program type listed in 
the carrier "Playbooks". Detail the pricing, any messaging fees and general terms of 
use. 

7.11.15 Beta site 

Typically this is a non-production site with full functionality used by all carriers to test 
and verify campaign for compliance. 

7.11.16 T-Mobile WAP 

T-Mobile requires that all content delivery pushes must be on a separate whitelisted 
"d2c" subdomain. 
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7.11.17 STOP 

Provide the exact message that user receives in response to texting STOP. 

7.11.18 HELP 

Provide the exact message that user receives in response to texting HELP. 
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8 Support 
The section describes the different support areas. 

8.1 FAQ 
You may browse the FAQ by clicking on each FAQ area, e.g. Program Requests or 
by clicking on a specific question. 

 

By clicking on Add you may submit questions that you believe would make a great 
addition to the FAQ. The submission is reviewed by IPX USA Support before it is 
published. 



 

IPX Program Manager - User Guide

EUS-07:015416 Uen  Rev PA10  5/15/2008 © Ericsson AB 2007-2008 
 Ericsson Internal 

32 (37)
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8.2 Integration Documents 
In this section you will find all the documentation required for your integration. 
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8.3 Operator Playbooks 
Here you can find the operator rules and regulations. 

 

8.4 Deactivation Lists 
Available operator’s deactivation lists are displayed here. 
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8.5 Send Test Message 
It is possible to send a Test Message to a mobile phone using IPX. You may use 
your Short Code if it is live and has been activated by IPX.  

Alternatively, you may test with a designated Test Short Code. Note that the 
designated Test Short Code may not deliver messages to T-Mobile subscribers at 
this point. 

8.5.1 My Short Code 

To send a Test Message: 

• choose your activated Short Code 

• provide MSISDN, starting with the country code 

• choose operator 

• fill out the message 

  

8.5.2 Test Short Code 

This function uses a designated Short Code in combination with your IPX login 
credentials. It may be helpful to use this option before your Short Code has been 
provisioned. 
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8.6 WAP Demo 
Here you can send a WAP Push to your mobile with the IPX WAP Billing demo URL. 
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8.7 Subscription Status 
You may check on the status of a subscription providing that you have the 
Subscription ID and Consumer ID (MSISDN). 

 

 

If the Subscription is active, you also have the ability to terminate the Subscription: 
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